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Our customers 

Climate is only one among 
many risks being managed 

Impacts are often not 
perceived as being imminent 

Lack of information can be a 
barrier to action 



Engaging and supporting customers 



Role of climate services  

National 
capability 

Service providers 

Decision makers 



Partnership working 

Natural Hazard Partnership 



Workshop objectives 



Thank you 

Contact: 
Andy.croxford@environment-agency.gov.uk 
 


